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SUBMITTED BY: 

SUBMITTED TO: 

RFO FORM 

(Name of Individual or Business Submitting Quote) 

Alaska Housing Finance Corporation 
4300 Boniface Parkway, Reception Desk 
Anchorage, Alaska 99504 
Mai ling Address: Post Office Box 101020 
Anchorage, Alaska 99510 

GENERAL INFORMATION: 

The Alaska Housing Finance Corporation (AHFC) is seeking quotes for Answering Services for the 
Fairbanks Family Investment Center work order line in Fairbanks, Alaska for the following 
properties: 1441 22nd Avenue, 505 Stewart Street, 1516 Gilliam Way, various 21st and 22nd 
Avenue addresses, 330 3rd Avenue, 401 7th Avenue and 12719th Avenue, a total of 261 rental 
units. Historically calls to an outside answering service is 50-75 call per month. 

The initial term of the Contract between the parties shall be for two (2) year from the date the 
quote is accepted by AHFC. The Contract may be renewed for up to two (2) additional one (1) 
year periods at AHFC's sole discretion based on the successful performance of the contractor 
for these services. 

INSTRUCTIONS: 

Email completed RFQto submittals@ahfc.us attention: Pat Cochran or fax to (907)330-8217 no 
later than 3:00 p.m. on December 15, 2016. 

Questions regarding the quote documents or the project must be submitted in writing to the 
Sourcing and Contract Compliance office. Any questions may be faxed to (907) 330-8217 or 
email to submittals@ahfc.us no later than December 1, 2016 end of business. 

Answers to questions submitted to AHFC for clarification will be addressed in an addendum. 

If you have any other questions, please call Pat Cochran at (907)330-8146. 

Minimum wage rates attached (Appendix A) are to be paid to all workers for this project. 

INFORMAL APPEAL PROCESS: 

For informal procurements under 15MC 150.341(b) estimated to cost more than $2,000 but 
not more than $5,000, an interested party shall attempt to informally resolve a dispute with the 
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Contract Compliance Officer. 

For procurements under 15MC 150.341(c) estimated to cost more than $5,000 but not more 
than $25,000, an interested party shall attempt to informally resolve a dispute with the 
Contract Compliance Officer. If the attempt is unsuccessful, the interested party may protest the 
solicitation or the award by filing a written protest with the Contract Compliance Officer. The 
protest must be filed before the date and time the quotations or informal proposals are due to 
AHFC. The procedures and requirements set out in 15 MC 150.220(b)-(h) apply to a protest 
under this subsection. 

ITEM 
NO. ARTICLE OR SERVICE QUOTE AMOUNT 

PER MONTH 

1 Monthly telephone answering services at AHFC's offices in 
Fairbanks, Alaska as describes in the Scope of Work, up to 600 
minutes. 

TOTAL QUOTE AMOUNT $ Monthly 

For information purpose only: 

2 Excess charge per minute after a minimum of 600 minutes per 
month. 

$ /Minute 

OFFERORS TO NOTE THE FOLLOWING: 

1. Contract award to the lowest responsive and responsible Offeror will be made in the 
amount of the TOTAL QUOTE AMOUNT. 

2. Insurance certificates must be submitted before a Notice to proceed will be issued. 

3. AHFC reserves the right to accept or reject any or all quotations and may require 
clarification supplemented through additional written submissions. AHFC will not be 
subject to payment for costs incurred for quotation preparation or contract preparation 
as a result of valid and legal termination of this RFQ or termination of any contract 
resulting from the award of the RFQ. 
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STATEMENT OF QUALIFICATIONS 

The undersigned submits, as true and correct, the following information: 

1. D Offerer is in Compliance with Executive Order, 11246 of September 24, 1965, 

entitled "Equal Employment Opportunity", as amended by Executive Order 11375 of 
October 13, 1967, and as supplemented in Department of Labor regulations (41 CFR 
chapter 60). 

2. D Offerer is in Compliance with the Copeland "Anti-Kickback" Act (18 U.S.C. 87 4) as 

supplemented in Department of Labor regulations (29 CFR part 5). 

3. D The Offerer does not have any organizational conflict of interest which is defined 

as a situation in which the nature of work to be performed or services to be supplied 
under the proposed AHFC Contract, and the Offerer's organizational, financial, 
contractual, or other interests may: 

a. Result in an unfair competitive advantage to the Offerer; or 

b. Impair the Offerer's objectivity in performing the Contract work or providing the 
Contract services. 

If the Offerer cannot respond affirmatively to 3a and 3b above, the Offerer shall include 
a full and written disclosure attached to this affidavit and addressed to the AHFC Chief 
Procurement Officer. 

4. D Offerer has paid all fees, taxes and other money due to the State of Alaska. 

5. D Offerer holds the following license(s) or permit(s) as required by federal, state 

and/or local law, regulation or ordinance and has attached a copy of each of the current 
licenses: 

a. Alaska Business License Number _______________ _ 
b. Alaska General Contractors License Number ___________ _ 
c. Date __________________________ _ 

d. Other Number Date -------
e. (Example, Electrical, Plumbing and Heating, Pest Control, Specialty, 

Subcontractor, etc.) 
RFQ FORM 
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SUBMITTED BY: 

Printed Name of Offerer Date 

Signature of Offerer 

Title 

Company 

Street Address 

City/State/Zip Code 

Telephone 

Fax Number 

Email Address 
ACCEPTANCE BY AHFC 

On this day of 2016, AHFC hereby accepts the Total 
Quote Amount set forth on the RFQ Form as outlined in the Contract documents for a TOTAL 
CONTRACT AMOUNT of$~~~~~~~~~~ 

ALASKA HOUSING FINANCE CORPORATION 

Gregory Rochon 
Chief Procurement Officer 
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SUPPLEMENT TO GENERAL CONTRACT CONDITIONS 
FOR SMALL NON-CONSTRUCTION CONTRACTS 

In consideration of the mutual promises and covenants set forth and/or incorporated by 
reference herein, the Contractor and AHFC mutually agree as follows: 

ARTICLE 1. BUSINESS LICENSE AND EQUIPMENT 

The Contractor agrees, warrants and represents that it has paid all required fees and is properly 
licensed and bonded to do business in the State of Alaska and within the local governing body 
in which the work is to be performed. The Contractor agrees, warrants and represents that it 
will maintain all personnel and the equipment listed by Contractor in its bid in sufficient quantity 
and working order to timely perform all services required by this Contract. 

ARTICLE 2. COMPLETION OF WORK AND ACCEPTANCE 

The Contract Administrator declares the project finally complete. Final completion is defined as 
the total completion of all of the work items and acceptance of such work by AHFC. 

ARTICLE 3. CONTRACTOR'S DUTIES 

Contractor shall diligently perform for AHFC all of its duties required by this Contract. 

ARTICLE 4. EXTENT OF CONTRACT 

The Contract is the agreement made between the Contractor and AHFC, which shall incorporate 
and include: 

A. Request for Quotation; 
B. General Conditions for Non-Construction Contracts (HUD Form 5370-C, also 

referred to as the "General Terms and Conditions"), including this Supplement to 
the General Contract Conditions for Small Non-Construction Contracts; 

C. RFQ Form with all required attachments submitted by the successful Offerer; 
D. Any and all addenda; and 
E. All appendices or attachments. 

All components of the Contract are complementary, and what is in any one document shall be 
as binding as though indicated in all documents. 
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The Contract, as defined herein, represents the entire Contract between AHFC and the 
Contractor and supersedes all prior negotiations, representations or agreements. Except as 
expressly set forth elsewhere in this Contract, the parties to this Contract shall not be bound by 
or liable for any statement, representation, promise, inducement or understanding of any kind 
or nature not set forth herein. No changes, amendments or modifications of any of the terms 
and conditions hereof shall be valid unless reduced to writing and signed by both parties. The 
Contractor shall have no contractual rights until the Contract has been fully executed by both 
parties and a Notice to Proceed has been issued. 

ARTICLE 5. NO ADDITIONAL WORK OR MATERIALS 

No claim for additional work, materials or services that are not specifically provided in this 
Contract, that are performed or furnished by the Contractor, will be allowed unless AHFC has 
ordered the same in advance of the work or services being performed or the materials being 
provided. 

ARTICLE 6. RECORDS 

Contractor shall retain all records in its possession relating to the performance of this Contract 
for a period of three (3) years from completion of the project, or until final resolution of any audit 
findings, claims, or litigation related to the Contract, whichever is later. 

ARTICLE 7. INSURANCE 

Without limiting Contractor's indemnification, it is agreed that Contractor will purchase at its 
own expense and maintain in force at all times during the performance of services under this 
Contract, the following described policies of insurance. 

Contractor must provide the required insurance certificates as described below to AHFC within 
ten (10) working days of Notice of Intent to Award. AHFC will not sign a contract, issue a notice 
to proceed, or make any payment absent the required insurance certificates. 

AHFC Risk Management reserves the right, but not the obligation, to review and revise any of 
the following insurance requirements, based on insuranc~ market conditions which may affect 
the availability or affordability of coverage; or based on changes in the scope of work or 
specifications that apply to this Contract. In addition, AHFC Risk Management reserves the 
right, but not the obligation, to review and reject any insurance policies failing to either meetthe 
necessary criteria or that have been provided by an insurer in poor financial condition or legal 
status. 

The requirements contained herein, as well as AHFC Risk Management review or acceptance of 
insurance maintained Contractor is not intended to, and shall not in any manner, limit or qualify 
the liabilities or obligations assumed by Contractor under this Contract. 
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Insurance policies required to be maintained by Contractor will name AHFC as additional 
insured for all coverage except Workers' Compensation, Professional Liability/E&C insurance, 
and specialized construction policies if determined acceptable to AHFC Risk Management. 

Contractor and its subcontractors agree to obtain a waiver, where applicable, of all subrogation 
rights against AHFC, its officers, officials, employees and volunteers for losses arising from work 
performed by the Contractor and its subcontractors for AHFC. However, this waiver shall be 
inoperative if its effect is to invalidate in any way the insurance coverage of either party. 

Where specific limits are shown, it is understood that they will be the minimum acceptable 
limits. If the Contractor's policy contains higher limits, AHFC will be entitled to coverage to the 
extent of such higher limits. The coverages and/or limits required are intended to protect the 
primary interests of AHFC, and the Contractor agrees that in no way will the required coverages 
and/or limits be relied upon as a reflection of the appropriate types and limits of coverage to 
protect Contractor against any loss exposure whether a result of this Contract or otherwise. 

Failure to furnish satisfactory evidence of insurance or lapse of any required insurance policy is 
a material breach and grounds for termination of this Contract. 

Workers' Compensation Insurance: Contractor will provide and maintain, for all employees of 
the Contractor engaged in work under the Contract, Workers' Compensation Insurance as 
required by AS 23.30.045. Contractor sha 11 be responsible for ensuring that any subcontractor 
that directly or indirectly provides services under this Contract has Workers' Compensation 
Insurance for its employees. This coverage must include statutory coverage for all States in 
which employees are engaging in work and employer's liability protection for not less than 
$100,000 per occurrence. Where applicable, coverage for all federal acts (i.e., USL & Hand 
Jones Acts) must also be included. 

Commercial General Liability Insurance: Contractor will provide and maintain Commercial 
General Liability Insurance with not less than $1,000,000 per occurrence limit, and will include 
premises-operation, products/completed operation, broad form property damage, blanket 
contractual and personal injury coverage. Coverage shall not contain any endorsement(s) 
excluding or limiting contractual liability nor providing for cross liability. 

Automobile Liability Insurance: Contractor will provide and maintain Automobile Liability 
Insurance covering all owned, hired and non-owned vehicles with coverage limits not less than 
$1,000,000 per occurrence bodily injury and property damages. In the event Contractor does 
not own automobiles, Contractor agrees to maintain coverage for hired and non-owned liability 
which may be satisfied by endorsement to the CGL policy or by separate Business Auto Liability 
policy. 

Umbrella or Excess Liability: Contractor may satisfy the minimum liability limits required above 
for CGL and Business Auto under an umbrella or excess liability policy. There is no minimum per 
occurrence limit under the umbrella or excess policy; however the annual aggregate limit shall 
not be less than the highest per occurrence limit stated above. Contractor agrees to endorse 
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AHFC as an additional insured on the umbrella or excess policy unless the certificate of 
insurance states that the umbrella or excess policy provides coverage on a pure "true follow 
form" basis above the CGL and Business Auto policy. 

Certificates of Insurance: Contractor agrees to provide AHFC with certificates of insurance 
evidencing that all coverages, limits and endorsements as described above are in full force and 
effect and will remain in full force and effect as required by this Contract. Certificates shall 
include a minimum thirty (30) day notice to AHFC of cancellation or non-renewal. The Certificate 
Holder address shall read: 

Alaska Housing Finance Corporation 

Risk Management Department 

4300 Boniface Parkway 

Anchorage, Alaska 99504 

Fax (907) 330-8217 

risk@a hfc. us 

Information for Insurance Agents/Brokers: Contractor is strongly encouraged to provide its 
insurance agent/broker with a copy of the insurance provisions of this Contract in order that the 
Contractor may timely obtain and maintain the required insurance and/or bonding. 

ARTICLE 8. INDEMNIFICATION 

The Contractor shall indemnify, save harmless and defend AHFC and the State, its officers, 
agents, and employees from all liability, including costs and expenses, for all actions or claims 
resulting from personal injuries or property damages sustained by any person or property arising 
directly or indirectly as a result of any error, omission, or negligent act of the Contractor, it's 
subcontractors, or anyone directly or indirectly employed by Contractor in the performance of 
this Contract. 

All actions or claims, including costs and expenses, resulting from injuries or damage sustained 
by any person or property arising directly or indirectly from Contractor's performance under this 
Contract which are caused by the joint negligence of AHFC and the Contractor shall be 
apportioned on a comparative-fault basis. Any such joint negligence on the part of AHFC must 
be a direct result of active involvement by AHFC. 

ARTICLE 9. NO ASSIGNMENT OR DELEGATION 

Contractor may not assign or delegate this Contract, or any part of it, or any right to any 
compensation or reimbursement paid under it, except with the express advance written consent 
of AHFC. 
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ARTICLE 10. DISPUTES 

Any dispute arising under this Contract that is not disposed of by mutual agreement sh·a11 be 
decided in accordance with the appropriate AHFC regulations governing Contract disputes or 
controversies. 

ARTICLE 11. INDEPENDENT CONTRACTOR 

The Contractor and any agents, employees and officers of the Contractor act in an independent 
capacity and are not officers or employees or agents of AHFC in the performance of this 
Contract. 

ARTICLE 12. GOVERNING LAW 

This Contract is governed by the laws of the State of Alaska. Any actions brought as a result of 
this Contract shall be brought in the courts for the State of Alaska in the Third Judicial District in 
Anchorage, Alaska. 

ARTICLE 13. OFFICIALS NOT TO BENEFIT 

Contractor must comply with all applicable State or federal laws regulating ethical conduct of 
public officers and employees. 

ARTICLE 14. CAPTIONS, SEVERABILITY 

The captions and headings of the paragraphs of this Contract are for convenience only and are 
not to be used to interpret or define the provisions of this Contract. If any provision of this 
Contract conflicts with applicable law, the conflict does not affect the other provisions of this 
Contract which can be given effect without the conflicting provision. Th.e provisions of this 
Contract are declared to be severable. 

ARTICLE 15. EQUAL OPPORTUNITY EMPLOYMENT 

Contractor certifies that it complies with the applicable portions of 42 U.S.C. 1971, 1975 and 
2000 of the Civil Rights Act of 1964 and the civil rights laws in the Alaska Statutes, AS 18.80 2 
MC 12.120 (a) (4). Contractor further certifies that subcontracting will be allocated to meet 
goals established to eliminate and prevent discrimination. 
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ARTICLE 16. THIRD PARTIES NOT BENEFITED 

It is specifically agreed by the parties that they do not intend by any provisions of any part of this 
Contract to create in the public or any member hereof a third party beneficiary hereunder, or to 
authorize anyone not a party to this Contract to initiate a suit for damages pursuant to this 
Contract. 

ARTICLE 17. NON-WAIVER OF RIGHTS 

No waiver or default of any part of this Contract by AHFC may operate as a waiver of any 
subsequent default of any part of this Contract that is to be performed by the Contractor. 
Consent or notice by AHFC may not be construed as consent or notice in the future. 
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MANDATORY CONSTRUCTION CONTRACT CLAUSES FOR SMALL PURCHASES OTHER THAN CONSTRUCTION 

The following contract clauses are required in contracts pursuant to 24 CFR 85.36(i) and Section 6002 of the Solid Waste 
Disposal Act, as amended by the Resource Conservation and Recovery Act. HUD is permitted to require changes, remedies, 
changed conditions, access and records retention, suspension of work, and other clauses approved by the Office of Federal 
Procurement Policy. The PHA and contractor is also subject to other Federal laws including the U.S. Housing Act of 1937, as 
amended, Federal regulations, and state law and regulations. 

Examination and Retention of Contractor's Records. The PHA, HUD, or Comptroller General of the United States, or any of their 
duly authorized representatives shall, until three years after final payment under this contract, have access to and the right to 
examine any of the Contractor's directly pertinent books, documents, papers, or other records involving transactions related to 
this contract for the purpose of making audit, examination, excerpts, and transcriptions. 

Right in Data and Patent Rights (Ownership and Proprietary Interest). The PHA shall have exclusive ownership of, all 
proprietary interest in, and the right to full and exclusive possession of all information, materials, and documents discovered or 
produced by Contractor pursuant to the terms of this Contract, including, but not limited to, reports, memoranda or letters 
concerning the research and reporting tasks of the Contract. 

Energy Efficiency. The Contractor shall comply with all mandatory standards and policies relating to energy efficiency which are 
contained in the energy conservation plan issued in compliance with the Energy Policy and Conservation Act (Pub.L. 94-163) for 
the State in which the work under this contract is performed. 

Procurement of Recovered Materials 
(a) In accordance with Section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation and Recovery 
Act, the Contractor shall procure items designated in guidelines of the Environmental Protection Agency (EPA) at 40 CFR Part 
24 7 that contain the highest percentage of recovered materia Is practicable, consistent with maintaining a satisfactory level of 
competition. The Contractor shall procure items designated in the EPA guidelines that contain the highest percentage of 
recovered materials practicable unless the Contractor determines that such items: (1) are not reasonably available in a 
reasonable period of time; (2) fail to meet reasonable performance standards, which shall be determined on the basis of the 
guidelines of the National Institute of Standards and Technology, if applicable to the item; or (3) are only available at an 
unreasonable price. (b) Paragraph (a) of this clause shall apply to items purchased under this contract where: (1) the 
Contractor purchases in excess of $10,000 of the item under this contract; or (2) during the preceding Federal fiscal year, the 
Contractor: (i) purchased any amount of the items for use under a contract that was funded with Federal appropriations and 
was with a Federal agency or a State agency or agency of a political subdivision of a State; and (ii) purchased a total of in 
excess of $10,000 of the item both under and outside that contract. 

Termination for Cause and for Convenience (contracts of $10,000 or more). 
(a) The PHA may terminate this contract in whole, or from time to time in part, for the PHA's convenience or the failure of the 
Contractor to fulfill the contract obligations (cause/default). The PHA shall terminate by delivering to the Contractor a written 
Notice of Termination specifying the nature, extent, and effective date of the termination. Upon receipt of the notice, the 
Contractor shall: (1) immediately discontinue all services affected (unless the notice directs otherwise), and (2) deliver to the 
PHA all information, reports, papers, and other materials accumulated or generated in performing the contract, whether 
completed or in process. 

(b) If the termination is for the convenience of the PHA, the PHA shall be liable only for payment for services rendered before 
the effective date of the termination. 

(c) If the termination is due to the failure of the Contractor to fulfill its obligations under the contract (cause/default), the PHA 
may (1) require the Contractor to deliver to it, in the manner and to the extent directed by the PHA, any work described in the 
Notice of Termination; (2) take over the work and prosecute the same to completion by contract of otherwise, and the 
Contractor shall be liable for any additional cost incurred by the PHA; and (3) withhold any payments to the Contractor, for the 
purpose of set-off or partial payment, as the case may be, of amounts owned by the PHA by the Contractor. In the event of 
termination for cause/defau It, the PHA sha II be liable to the Contractor for reasonable costs incurred by the Contractor before 
the effective date of the termination. Any dispute shall be decided by the Contracting Officer. 

Pae:e 1 of 1 MANDATORY CLAUSES 



Maintenance Wage Rate 
Determination 

Agency Name: 

Alaska Housing Finance Corporation 

Fairbanks 

U.S. Department of Housing and 
Urban Development 
Office of Labor Relations 

LR 2000 Agency ID No: 

AK001A 

Effective Date: 

1 Oct 16 

Wage Decision Type: 

O Routine Maintenance 
l8l Nonroutine Maintenance 

Expiration Date: 

30-Sept 17 

The following wage rate determination Is made pursuant to Section 12(a) of the U.S. Housing Act of 1937, as amended, (public housing 
agencies), or pursuant to Section 104(b) of the Native American Housing Assistance and Self-determination Act of 1996, as amended, (Indian 
how,lng agencies). The agency and Its contractors may pay to maintenance laborera and mechanics no less than the wage rate(a) Indicated for 
the type of work they actually perfonn. 

Isl Eugene Hairston, LR Specialist 
HUD Labor Relations 
(Name, Title, Signature) 

Equipment Operator 
Carpenter 
Roofer 
Sheet Metal Worker 
Plumber 
Cement Mason 
Electrician 

Painter 
Soft Floor Layer 

Laborer 

WORK CLASSIFICATION(S) 

9/29/2016 
Date 

$25.91 
$25.91 
$25.91 
$25.91 
$25.91 
$25.91 
$25.91 

$24.62 
$24;62 

$19.49 

BASIC WAGE 

HOURLY WAGE RATES 

FRINGE BENEFIT(S) (If any) 

$6.35 
$6.35 
$6.35 
$6.35 
$6.35 
$6.35 
$6.35 

$6.01 
$6.01 

$4.77 

D The agency employee benefit 
program has been determined 
by HUD to be acceptable for 
meeting the prevailing fringe 
benefit requirements. 

(HlJD Labor ReleUone: H epplicabl1, 
chKI< b<>A end inWal below.) 

LR Slaff Initial 

-~~~~~~~~~~~~~~~~~~~~~-'-~~~~~~~~-1-F=o=R~H~u=o~u=s=E~o=N=L~Y~~~-, 

LR2000: 

Log In: 

Log out: 
PReVlOUS EDITION IS OBSOLETE Farro HUD-62168 (IW2005) 



SCOPE OF WORK 
PROFESSIONAL ANSWERING SERVICES 

Alaska Housing Finance Corporation (AHFC) is seeking bids for answering service 
for the Fairbanks Family Investment Center work order line. 

Services are required Monday through Friday, 8:00 a.m. to 5:00 p.m. or at times 
when the work order line (907) 456-4453 is unanswered; 12N-1:00 p.m. 
weekdays, after hours beginning at 5:00 pm to 9:00 am weekdays, and 24 hours a 
day on Saturday, Sunday and holidays. 

The successful answering service's responsibilities will be as follows: 
• Professional and courteous assistance to AHFC tenants and personnel. 
• Answering within 4 rings or providing a recorded message identifying that it 

is the answering service for AHFC. 
• Operators will make a diligent effort to avoid placing AHFC callers on hold 

until the situation has been reported and it is determined whether an 
emergency situation exists. When necessary to place AHFC callers on hold, 
the hold time should not exceed two minutes. 

• The answering service's operators will record on a log, the caller's name, 
physical address to include unit number, telephone number, the date and 
time the call was received, a brief description of the business matter or the 
nature of the emergency, the exact location of the problem, if it's OK to 
enter the unit if no one is home, if there are any pets in the unit, and the 
name of the maintenance person that was dispatched, All applicable calls 
will be documented. 

• The on-call maintenance person will be contacted immediately and given 
any emergency information. Please see list of AHFC consider an emergency. 
If for some reason they cannot be reached, the call will be escalated to the 
Lead Maintenance Mechanic@ (907) 888-6516. 

• The answering service will be required to fax or electronically transmit the 
daily AHFC logs to AHFC's Fairbanks Family Investment Center (FFIC) every 
morning by 7:30 am. Each log will contain a record of all calls received 
related to AHFC's properties and/or residents. The logs will be forwarded 
to two separate fax numbers or email addresses as provided. AHFC will 
provide a list of the on-call maintenance personnel and assignments. 



{JENERA[, EMER{]ENCY AND EIRE 

Work Orders Coded "E" generated from, Staff, Tenants and or other source; Etc. 
Any Condition that poses an immediate threat to life, health, safety,property or related to fire 

safety. 

Electrical: Exposed wiring, power failures, fixtures hanging by wires, any situation 
that imposes immediate shock or fire hazard. 

Door, Windows: Thal permjt egress I access to units or security buildings that are not 
locking securely or broken glass. 

Wall, Ceiling, Structural: Severe damage. 

Tripping, Falling Hazards: Any type. 

Smoke Detectors: None or malfunctioning. 

Fire, Sprinkler Systems, Alarms:Malfunctioning of any type. 

Fire: Any fire on AHFC property is an emergency 

Security Entry Systems: In alarm or malfunctioning. 

Fire Doors: Blocked open or not functioning. 

Fire Extinguishers: Faulty or exhausted. 

Water, Floods: From any source that can damage tenant of AHFC property. 

Hot Water, Heat: No heat I hot water or malfunctions . 

Smell of Gas: Always an emer.gency. 

Sewer Systems: Clogged drains. 

Lockouts: Tenant can not gain access to unit. 

Property Damage: Any circwnstance that is a potential hazard. 

Handicap Systems/Apparatus: Any malfunctions that would pose a saftey hazard .. 




