Alaska Weatherization Assistance Program
Client Rights and Responsibilities
Agency X (website address) is pleased to be serving you. This document outlines your rights and responsibilities as a client of the Weatherization Program. We also want you to understand the steps in our process.
Your project will result in improved comfort and reduced energy use while ensuring the overall health and safety of your home. (Agency X) will be performing a comprehensive evaluation of your home. If there is an issue at your home prohibiting a weatherization project, we will outline what you need to do before the project can continue, and we will try to help you resolve identified barriers to weatherization. After determining what can be done at your home, we will provide you with the proposed work scope and will not proceed with weatherization work until you agree to the project as specified. Please note that sometimes the work scope may need to be changed after work has started. Any major changes will be discussed and agreed upon prior to commencing.
Agency Responsibilities
· We will provide the Weatherization assistance to you at no cost.
· We will provide you with a written list of what will be done at your home (called the work scope) and you will have an opportunity to review this list and clear up concerns before we start your project.
· When applicable for your specific project, we will provide you with detailed client project responsibilities such as moving belongings away from the attic access so workers can work in there.
· We will answer your questions, provide timely customer service and treat you with respect.
· We will provide you with manuals and warranty information for any new appliances or equipment that is installed.
· We will provide you with Material and Safety Data Sheets if you request them.
· We will provide you with a general time frame and ample notice on the next step of the weatherization process.
· We will work safely in your home and follow appropriate regulations.
· We will refrain from smoking in and around your home.
· We will ensure there is at least one functioning exhaust fan in your home (in the bathroom or kitchen).
· We will warranty our work from defect for one year from the date of final project inspection.
Client / Participant Responsibilities
· You agree to ask any questions regarding your proposed scope of work by contacting XXXXXXXX    at 555-5555 if and as soon as you have questions. Please try to ask questions before the crews or subcontractors arrive to work.
· You agree to restrain all pets for their safety and so they won’t escape, hinder or harm Weatherization workers.
· You agree to supervise any children and ensure that they do not interfere with Weatherization equipment or work.
· You agree to keep all scheduled appointments with Weatherization workers and subcontractors. If something comes up and you need to reschedule, please call XXXXX at ….……..
· You agree to make accessible all areas specified by our Assessor and/or in the written work scope, which will be provided to you before the crews or subcontractors arrive to work.
· You agree to the full scope of work, including necessary bathroom or kitchen exhaust fan improvements.
· You understand that your home cannot be for sale during the time you are participating in the program.
·  You agree to treat all Weatherization workers and subcontractors with respect, understanding that your Weatherization project may be cancelled if you treat staff with disrespect or are abusive.
· You agree to refrain from any illegal activity (including illegal drug use) while any Weatherization workers are in your home. Any illegal activity will result in cancellation of your weatherization project.
· You agree to not expose the workers to any type of second hand smoke.
Additional Contact information 
If you have any issues or concerns during or after the Weatherization Process, please first contact the person identified above. If you are not satisfied, please contact the Agency Wx Program Director  XXXXX   at 555-5555.

Client Signature	          Date	             		Weatherization Program Signature	    Position	 Date
By signing Client verifies receipt of this form and acceptance of the policies described herein.	
