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• 12 state licensed assisted living homes were invited to participate, including the state 
owned Alaska Pioneer Home (91 beds)

• 3 homes responded representing 46 beds (25%) of the overall 180 in Fairbanks

• Eliminating the state owned facility, responses represented 51.7% of privately 
owned/operated assisted living beds in the community 

• Survey opened April 12 and closed April 30, 2021

• Average response time was 26 minutes – all questions were fully answered

• Surveys were sent to Senior/Dual licensed homes only

• Completed in cooperation with the Fairbanks Community Health Improvement Plan



Q1: How many assisted living homes do you operate, or own within the 
Fairbanks North Star Borough?
Answered: 3    Skipped: 0



Q1: How many assisted living homes do you operate, or own within the 
Fairbanks North Star Borough?
Answered: 3    Skipped: 0



Q2 How many residents can you currently serve under your state license(s)?

Q3 How many residents currently occupy your assisted living home(s)?

Total Beds by License:  46
33 beds occupied, or 71.7%



Q4: If current occupancy levels are below what your license allows, 
please select ONE option that best describes why:
Answered: 3    Skipped: 0

• “We've seen a big decrease in lease up activity
with COVID. Starting to pick up a little. I'm
concerned people are just staying at home not
getting the care they need”.

• “Currently at capacity”.

• “COVID-19 still on the rise in the Interior.
Residents & Staff currently all vaccinated. The
community is not”.



Q5: What best describes your assisted living facility?
Answered: 3    Skipped: 0



Q6: Do you maintain a waiting list?
Answered: 3    Skipped: 0



Q7: If you maintain a waiting list, how reliable has your list been when 
used?
Answered: 3    Skipped: 0



Q8: How long might a prospective resident have to wait to occupy your 
home?
Answered: 3    Skipped: 0



Q9: How long have you operated this home?
Answered: 3    Skipped: 0



Q10: What best describes your organizational structure?
Answered: 3    Skipped: 0



Q11: Has your facility increased, decreased, or remained the same with 
respect to size over the last year?
Answered: 3    Skipped: 0



Q12: Do you have plans to expand the size of your current home in the 
future?
Answered: 3    Skipped: 0



Q13: Has your business model changed over the last year to better 
address the assisted living needs of seniors?
Answered: 3    Skipped: 0



Q14: How would you rate the assisted living market in Fairbanks today?
Answered: 3    Skipped: 0





Q16: How do you market your home to attract residents? (Check all that 
apply)
Answered: 3    Skipped: 0





Q18: Of the following disciplines, how many staff do you have for each?
Answered: 3    Skipped: 0



Q19: Have you encountered difficulty over the past year attracting or 
securing staff?
Answered: 3    Skipped: 0



Q20: If you calculated staff turnover as a PERCENTAGE, what is your 
current rate?
Answered: 3    Skipped: 0

47%



Q21: What is the average beginning HOURLY wage for staff?
Answered: 3    Skipped: 0

$13.66





Q23: Do you provide employee training, as required for Medicaid 
participation?
Answered: 3    Skipped: 0



Q24: Which Activities of Daily Living (ADLs) do you support?
Answered: 3    Skipped: 0



Q25: Which of the following services do you facilitate, host or provide for 
residents?
Answered: 3    Skipped: 0



Q26: Are you able to accommodate the needs of memory care patients 
who may experience challenging behaviors, such as wandering or more?
Answered: 3    Skipped: 0



Q27: Under which medical condition would a senior be discharged as 
service needs exceed the capacity of your home?
Answered: 3    Skipped: 0





Q29: What percentage of your residents private pay (long-term care 
insurance or private funds) for their assisted living care?
Answered: 3    Skipped: 0

32%



Q30: What is the average monthly fee for private pay residents?
Answered: 3    Skipped: 0

(2) 

(1)



Q31: What percentage of your residents rely on family members for 
payment of their assisted living care?
Answered: 3    Skipped: 0

42%



Q32: What is the average monthly cost of food for one resident?
Answered: 3    Skipped: 0



Q33: Do you accept clients enrolled in Alaska's Medicaid Waiver 
program?
Answered: 3    Skipped: 0



Q34: What percentage of residents currently utilize Medicaid for payment 
of their care?
Answered: 3    Skipped: 0

58.3%  *Average Response

Note: Responses varied 
widely to this question.

a) 50%

b) 85%

c) 40%



Q35: Over the past year, how would you rate overall satisfaction with the 
Alaska Medicaid Waiver program?
Answered: 3    Skipped: 0





Q37: Over the past twelve months, have any residents been removed 
from the Medicaid Waiver Program at the time of reassessment?
Answered: 3    Skipped: 0



Q38: Do any of your residents rely on other public assistance programs 
through the State of Alaska to assist with their care and services?
Answered: 3    Skipped: 0



Q39: Regarding additional public assistance programs, how would you 
rate your overall satisfaction?
Answered: 3    Skipped: 0





Q41: What senior clients do you serve? (Check all that apply)
Answered: 3    Skipped: 0



Q42: Please list any restrictions to occupancy for your home:
Answered: 3    Skipped: 0

(Mental Health)



Q43: Contrasting clients today, to previous years, how have levels of care 
changed in your opinion?
Answered: 3    Skipped: 0



Q44: Over the last year, has the age of your residents changed in your 
home?
Answered: 3    Skipped: 0



Q45: What is the average age of residents in your home today?
Answered: 3    Skipped: 0

79



Q46: What percentage of your rooms are fully compliant with the 
American's with Disabilities Act?
Answered: 3    Skipped: 0

92%



Q47: Do you have elevators, chairlifts or similar items in your home to 
assist residents?
Answered: 3    Skipped: 0



Q48: What design style best describes your assisted living home?
Answered: 3    Skipped: 0









Q52: How would you rate our survey?
Answered: 3    Skipped: 0
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